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| OVERVIEW

Thank you for choosing Holidaypanda.au as your trusted visa assistance partner. We offer expert support for
individuals and families applying for the UK Standard Visitor Visa (e-Visa), which is designed for temporary stays in
the United Kingdom for purposes including tourism, business, visiting family or friends, or accompanying a
dependent.

The UK Standard Visitor Visa is a short-term, non-immigrant visa category that permits foreign nationals to travel to the
United Kingdom for leisure, short-term corporate activities, medical reasons, or to visit dependents. This visa does not
permit paid employment or long-term settlement and is issued strictly for temporary visits.

Tourism & Personal Visits Business & Dependent Visits
* Holidays, city tours, and leisure travel across the UK * Attending conferences, meetings, trade fairs, and
« Visiting family members, relatives, or friends residing negotiations
in the UK « Site visits, corporate training sessions, and academic
« Attending amateur sports tournaments, cultural arts, interviews
or private medical visits » Accompanying family members or dependents during

academic/work terms

At Holidaypanda.au, we simplify the entire visa lifecycle by guiding you through customized documentation checklists,
official UKVI online form filling, biometric appointment scheduling, document uploading, and strategic consular guidance.

I OUR SERVICE INCLUDES

* Personalized Document Checklist: Curated specifically based on your employment, financial profile, and travel
purpose.

« Online Application Form Assistance: Complete, meticulous filling and submission of the UKVI Standard Visitor
Visa application form.

* Professional Document Drafting: Structured templates and drafting of Covering Letters, Detailed Travel
Itineraries, Sponsorship Declarations, Invitation Letters, and Employer NOCs.

- Biometric Appointment Scheduling: Coordinating submission slots at VFS Global / TLScontact centres across
major metropolitan hubs.

« Auxiliary Visa Documentation: Verified flight itineraries and hotel booking vouchers generated specifically for
visa verification requirements.

» End-to-End Dedicated Support: Direct consultant guidance via phone, email, and WhatsApp from initial
onboarding through decision dispatch.
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I VISA REQUIREMENTS CHECKLIST

1. Mandatory Documents
+ Valid Passport (minimum 6 months validity, colour
copy of all pages)

« Original Bank Statements for the last 3 to 6 months
(duly stamped & signed)

» Employment Proof: NOC / Salary Certificate & recent
3 months payslips (if employed)

* Income Tax Return (ITR / Tax Assessment Notices) -
if filed

« For Self-Employed: Business registration
(Partnership deed, Company License / ABN),
Company Tax Returns

* Invitation Letter from a UK-based company
(Business) or Family/Friend in UK (Visit)

2. Supporting Documents (Optional)
* Property and real estate deeds / valuation certificates
« Credit card statements & Fixed deposit certificates

* Proof of Investments (Shares, Mutual Funds, Life
Insurance policies)

* Proof of Family Ties & Vehicle Registration (RC)

I FEE DETAILS & VALIDITY CATEGORIES

UKVI Official Embassy Fees

6 Months (Standard) £135
2-Year Long-Term £506
5-Year Long-Term £903
10-Year Long-Term £1,128

3. Invitee / Sponsor Documents

» Formal Invitation Letter / Sponsorship Letter

* Invitee / Sponsor ID & Passport Copy

» UK Residence Permit / BRP / UK Visa status copy

» Sponsor Bank Statements (6 months) & Payslips (3
months)

» UK Rental Agreement / Utility Bills / Proof of
Accommodation

4. Validity & Processing Timelines

Holidaypanda Processing: 2 to 3 working days upon
receipt of complete documents.

British Embassy / UKVI Processing: Typically 15 to
20 working days post-biometrics.

UKVI also offers Priority and Super Priority processing
services at additional cost.

Visa Validity & Conditions

The validity of a UK visa depends on the category
selected (6 Months, 2 Years, 5 Years, or 10 Years). The
duration and validity are determined solely by the UK
Home Office / UKVI.

Note: A longer-validity visa permits multiple visits up to 6
months per entry and does not permit continuous stay.
Official visa fees are non-refundable once submitted.
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I DISCLAIMER & TERMS OF SERVICE

Holidaypanda.au is an independent visa documentation and advisory support service provider. We are not affiliated
with, endorsed by, or acting on behalf of the UK Home Office, UKVI, British Embassy, High Commission, or any
government authority. All visa decisions, approvals, refusals, and processing timelines rest solely with the UKVI
consular officers. Holidaypanda.au does not influence or guarantee visa approvals or appointment dates.

| REFUND POLICY

At Holidaypanda.au, we strive to maintain transparency, fairness, and professional integrity in our pricing and service
terms. This refund policy governs the terms under which refunds may be evaluated for UK Visa assistance services.

Service Fee Refund Structure Non-Refundable Ancillary Services
. H H . e O,
Within 24 Hours 9f Payment.. Eligible fo.r a75% Service Type Refund Status
refund of the service fee (subject to nominal
administrative/gateway deductions). Flight Booking Non-refundable once booked
- Between 24 to 48 Hours: Eligible for a 50% refund Vouchers (used for visa purposes only).
of the service fee. Hotel Booking Non-refundable once issued
« After 48 Hours of Payment: Strictly non- Vouchers (used for visa purposes only).
refundable, irrespective of application status or final
- Travel Medical Non-refundable after issuance;
decision. .
Insurance may be offered as credit for
All refund requests must be formally submitted in writing future services.

via email to hello@holidaypanda.com.
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I CLIENT ACKNOWLEDGMENT & CONSENT

By engaging Holidaypanda.au for visa assistance services related to the UK Standard Visitor Visa, the applicant ("Client")
formally acknowledges and agrees to the following terms:

1. Review and Acceptance of Terms: The Client confirms that they have carefully read, understood, and voluntarily agreed to all
terms, service scopes, timelines, fee schedules, disclaimers, and refund policies outlined herein.

2. Consent to Proceed with Service: The Client authorizes Holidaypanda.au to begin file compilation, UKVI application
completion, appointment scheduling, and auxiliary documentation based on provided records.

3. Accuracy and Authenticity of Information: The Client affirms that all personal, employment, and financial records supplied are
true, authentic, and complete. Any delays, refusals, or consequences arising from false or inaccurate documents remain the Client's
sole responsibility.

4. Limitation of Role: The Client acknowledges that Holidaypanda.au is a third-party documentation support service and does not
represent or have influence over the sovereign decision-making authority of UKVI or consular officers.

5. Non-Refundable Items: The Client accepts that UKVI consular fees, late cancellations (after 48 hours), and third-party booking
vouchers are strictly non-refundable.

6. Communication Consent: The Client consents to receiving updates, appointment confirmations, and instructions via phone,
email, or WhatsApp.

7. Indemnification Clause: The Client agrees to indemnify and hold harmless Holidaypanda.au from any liabilities, claims, or
expenses arising from the provision of inaccurate records or visa misuse.

8. Confidentiality & Data Protection: Holidaypanda.au commits to maintaining the strict confidentiality of personal information in
accordance with applicable privacy laws.

9. Force Majeure: Holidaypanda.au shall not be held liable for delays or failures caused by natural disasters, technical outages,
embassy closures, or governmental restrictions.

10. Governing Law: This agreement shall be governed by and construed in accordance with the laws of New South Wales,
Australia.

I CLIENT SIGNATURE & FORMAL DECLARATION

I, the undersigned, hereby acknowledge that | have fully read and understood the contents of this document. | accept all
terms and conditions of Holidaypanda.au and authorize them to proceed on my behalf.

Lead Applicant Name: Co-Applicant Name(s):
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I CONTACT OUR VISA EXPERTS

We appreciate you taking the time to review our UK visa guidelines and service terms. Should you have any questions or
require custom documentation assistance, please connect with our team of specialists.

10+ 190+ 24/7

YEARS OF EXPERIENCE COUNTRIES COVERED DEDICATED SUPPORT

Holidaypanda.au Office & Contact Details

Toll-Free Number: 1300 143 142

Direct Phone: 02 5505 5965

Email Inquiries: hello@holidaypanda.com
Official Website: www.holidaypanda.au

Office Location: Holidaypanda.au
Suite 17, 89-97 Jones Street,
Ultimo, Sydney, NSW 2007,
Australia

Holidaypanda.au — Your Trusted Global Travel & Visa Companion

Make your travel stories with seamless guidance and dedicated customer care.
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